I would like to take this opportunity to offer my personal and professional
recommendation for Colleen Custer and her company, Class Acts Talent Agency, Inc. I
encourage you to give her full consideration, should you have the opportunity to employ
her within your organization.

I have had the opportunity to work with Colleen for the past 10 years beginning in 1994
when she handled all the entertainment booking and requirements for all the venues at the
Rio Suites Hotel and Casino where I was in charge of Entertainment. And since January
2001 to this present day, we still use her services with booking entertainment at the
Aladdin Resort & Casino. Over the years Colleen has continued to be an invaluable
source and has played a vital role in taking charge, bending over backwards to help out
and always takes the extra step, personally and professionally. From the beginning,
Colleen has always shown nothing but professionalism and enthusiasm in regards to
helping us achieve our goals and create successful events!

Colleen is a very personable, no nonsense individual and a pleasure to work with. She is
a team player and dedicates the time and energy to ensure success of the projects that she
is working on. She works extra hard and delivers results.

It is with great pleasure that [ am able to recommend Colleen Custer/Class Acts Talent
Agency, Inc. to you and your organization.

Thank you for your time,

Shiva Zamiri
Entertainment Manager
Aladdin Resort and Casino



